Spectrum

BUSINESS

TIME WARNER CABLE BUSINESS CLASS
IS NOW SPECTRUM BUSINESS

September 19, 2018

Invoice Number: 0100858091918

Account Number: 8260 16 129 0100658

Security Code: 1336

Service At: 1717 AUSTIN AVE
WACQO TX 76701-1741

Contact Us
Visit us at business.twc.com
Or, call us at 1-866-519-1263

Servicelfrom 10/01/18 through 10/37/18

Summary detailsion following pages

Previous Balance 3,004.98
Payments Received -Thank You! -3,004.98
Remaining Balance $0.00
Spectrum Business™ TV 0.00
Spectrum Business™ Internet 2,985.00
Spectrum Business™ Voice 0.00
Taxes, Fees and Charges 19.98
Current Charges $3,004.98
Total Due by 10/09/18 $3,004.98

Thank you for choosing Spectrum Business.

29

We appreciate your prompt payment and value you as a

customer.

Specltrum»
BUSINESS

4145 5. FALKENBURG RD RIVERVIEW FL 33578-8652
8260 1600 NO RP 19 09202018 NYYNNYNN 01 007297 0038

CITY OF WACO LIBRARY-MAI
ATTN ESSY DAY

1717 AUSTIN AVE

WACO TX 76701-1741
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SPECTRUNM BUSINESS NEWS

Privacy Notices. Spectrum's current Business Privacy Policy is
enclosed in this month's statement.

Annual Netices. Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice, which
provides important standard terms and conditions for Spectrum
Business™ TV service. To obtain the current channe! lineup
available in your area, please go to

Business Spectrum com/Lineup or contact us at 1-866-892-4248 to
request a paper copy be mailed to your business.
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September 19, 2018
CITY OF WACO LIBRARY-MAI

Invoice Number: 0100658091918
Account Number: 8260 16 129 0100658

Service At; 1717 AUSTIN AVE
WACO TX 76701-1741
Total Due by 10/09/18 $3,004.98
Amount you are enclosing $
Please Remit Payment To: %:O

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074
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Page 2 of 4 September 19, 2018
CITY OF WACO LIBRARY-MAI
Invoice Number: 0100658091818
Account Number: 8260 16 128 0100658
Security Code: 1336

Speclrump
BUSINESS

Contact Us
Visit us at business.twc.com

Or, call us at 1-866-519-1263
8260 1600 NO RP 18 09202018 NYYNNYNN 01 007297 0038

Charge Details

Previous Balance 3,004.98
Credit Card Payment 09/13 -3,004.88

Remaining Balance $0.00

Payments received after 09/19/18 will appear on your next bill.

[Spe
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Basic TV

Standard Video-private 0.00
$0.00
Spectrum Business™ TV Total $0.00
~ 700.00
Fiber Internet 100mbps 2,285.00
$2,985.00
Fees & Charges TX PUC Recovery Fee 1.18
Municipal Right-Of-Way Fee 312
TWC State Cost Recovery Fee 15.68
$19.98
Spectrum Business™ Internet Total $3,004 28

$0.00
For additional call details,
please visit business tv.c.com/myaccount.
Spectrum Business™ Voice Total $0.00
Current Charges $3,004.98
Total Due by 10/08/18 $3,004.98

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, efc.). These taxes and fees
may change without notice.

Terms & Conditions — Spectrum'’s detailed standard terms and
conditions for service are located at spectrum com/policies.

Notice - Nonpayment of any portion of your cable television, high-speed
data, and/or Digital Phone service could result in disconnection of any of
your Spectrum provided services.

Recovery Fee - Spectrum imposes surcharges to recover costs of
complying with its governmental obligations. Specifically, Spectrum
chooses to impose the State Cost Recovery Fee to recover the cost of
Spectrums Texas Margins Tax liability.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-866-892-4248 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing clesed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 28681,
send a fax to 1-704-697-4835, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Continued on the next page....

Simplify your life with Auto Pay! Payment Options
Pay Online - Visit us at business.twc.com/myaccount to get started

Spend less time paying your bill
today! Your account number and security code are needed to register.

and more time doing what you love.

Pay by Phone - Make a payment free of charge using our automated
payment option at 1-866-519-1263; and authorize payment directly
from your bank account or credit card.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
His FRER = Al hetps:save SiTe; Bostage 4nc [ Snvranment For questions or concerns, please call 1-866-519-1263.
Set up easy, automatic bill payments with Auto Pay!

Visit: business.twc.com/myaccount

(My Account login required)

Speclruy

BUSINESS IR



Page 3 of 4 September 19, 2018
CITY OF WACO LIBRARY-MAI
Invoice Number: 0100658091918
Account Number: 8260 16 129 0100658
Security Code: 1336

Trump
BUSINESS
Contact Us

Visit us at business.twec.com

Or, call us at 1-866-519-1263
8260 1600 NO RP 19 09202018 NYYNNYNN 01 007267 0038

Past Due Fee / Late Fee Reminder - A [ate fee will be assessed for past
due charges for service.

Complaint Procedures - You have 80 days from the billing date to
register a complaint if you disagree with your charges.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and

conditions.



Page 4 of 4

Invoice Number:
Account:
Security Code:

September 18, 2018

City Of Waco Library-mai
0100658081918

8260 16 129 0100658
1336

peclrume
BUSINESS

Contact Us
Visit us at business.twc.com

Or, call us at 1-866-519-1263
8260 16800 NO RF 1908202018 NYYNNYNN 01 007297 0038



Speclrum

BUSINESS

TIME WARNER CABLE BUSINESS CLASS
IS NOW SPECTRUM BUSINESS

September 24, 2018

Invoice Number: 1584041002418

Account Number: 8260 16 129 1584041

Security Code: 5468

Service At: 5301 BOSQUE BLVD STE 126
WACQO TX 76710-4444

Contact Us
Visit us at business.twc.com
Or, call us at 1-866-519-1263

Seivice from 10/06/18through 11/05/18

Summary defails on following/pages

Previous Balance
Payments Received -Thank You!

3,410.58
-3,410.58

Remaining Balance $0.00

Spectrum Business™ [nternet 2,745.00
Taxes, Fees and Charges 665.58

Current Charges $3,410.58
Total Due by 10/14/18 $3|410-5B

)

Thank you for choosing Spectrum Business.
We appreciate your prompt payment and value you as a
customer.

Speclrump
BUSINESS

4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652
B260 1600 NO RP 24 09262018 NNYNNYNN 01 006513 ¢028

WACO COUNTY LIBRARY

1717 AUSTIN AVE
WACO TX 76701-1741
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SPECTRUM BUSINESS NEWS

Privacy Notices. Spectrum's current Business Privacy Policy is
enclosed in this menth's statement.

E.
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September 24, 2018
WACO COUNTY LIBRARY

Invoice Number: 1584041092418

Account Number: 8260 16 129 1584041

Service At 5301 BOSQUE BLVD STE 126
WACO TX 76710-4444

Total Due by 10/14/18 $3,410.58

Amount you are enclosing $

Please Remit Payment To:

TIME WARNER CABLE
PO BOX 60074 &)
CITY OF INDUSTRY CA 91716-0074
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September 24, 2018

WACO COUNTY LIBRARY
1584041092418
8260 16 128 1584041

Page 2 of 2

Invoice Number:
Account Number:

Speclrump
BUSINESS

Contact Us

Visit us at business.twc.com

Or, call us at 1-866-519-1263

B260 1600 NO RP 24 09252018 NNYNNYNN 01 006513 0028

Security Code: 5468

Charge Details
Previous Balance 3,410.58
Credit Card Payment 08/13 -3,410.58
Remaining Balance $0.00

Payments received after 09/24/18 will appear on your next bill.
Service from 10/06/18 through 11/05/18

il

1,035.00

Ethernet Interstate 1,710.00
$2,745.00

Spectrum Business ™" Internet Total $2,745 00
(0Xes Fees and Ciian .
' Regulatory' Cost Rgc{\g& Fee 13442
Federal Universal Service Fund 513.59
TWC State Cost Recovery Fee 17.57
Taxes, Fees and Charges Total $665 58
Current Charges $3,410.58
Total Due by 10/14/18 $3,410.58

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice.

Terms & Conditions — Spectrum's detailed standard terms and
conditions for service are located at spectrum com/policies.

Notice - Nonpayment of any portien of your cable television, high-speed
data, and/or Digital Phone service could result in disconnection of any of
your Spectrum provided services,

Simplify your life with Auto Pay!

Spend less time paying your bill
and more time doing what you love.

[t's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with Auto Pay!
Visit: business.twe.com/myaccount
(My Account login required)

Speclrump
BUSINESS

Recovery Fee - Spectrum imposes surcharges to recover costs of
complying with its governmental obligations. Specifically, Spectrum
chooses to impose the State Cost Recovery Fee to recover the cost of
Spectrums Texas Margins Tax liability.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electrenically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Payment Options

Pay Online - Visit us at business.twec.com/myaccount to get started
today! Your account number and security code are needed to register.

Pay by Phone - Make a payment free of charge using our automated
payment option at 1-866-518-1263; and authorize payment directly
from your bank account or credit card.

For questions or concerns, please call 1-866-518-1263.

RO




Spectrum TIME WARNER CABLE BUSINESS CLASS

BUSINESS IS NOW SPECTRUM BUSINESS

September 27, 2018

Invoice Number: 2283627092718 £7& é/;‘?" 4 ? ?# ;
Account Number: 8260 16 129 2283627

Security Code: 3213

Service At 901 ELM ST
WACO TX 76704-2659

SPECTRUM BUSINESS NEWS

Privacy Notices. Spectrum's current Business Privacy Policy is
enclosed in this month's statement.

Contact Us
Visit us at business.twc.com
Or, call us at 1-866-519-1263

Service from 10/07/18 through 11/06/18 i
Summary detaris on following pages Y ]
Previous Balance 1,071.63 f ‘f _— /
Payments Received -Thank You! -1,071.63 ast Waco [qTerne-
Remaining Balance $0.00
Spectrum Business™ Internet 862.50
Taxes, Fees and Charges 209.13
Current Charges $1,071.63
Total Due by 10/17/18 $1,071.63
‘S /060370 ¢23/%0
Q /h‘-—-_.\__’,_/
Thank you for choosing Spectrum Business.
We appreciate your prompt payment and value you as a
customer. /S o/y V4 V
Qort? 056612 /'0/5//5’ September 27, 2018
S@@C?flﬂmb CITY WACO LIBRARY_
Invoice Number: 2283627092718
BUSINESS Account Number: 8260 16 129 2283627
Service At: 901 ELM ST
4145 S, FALKENBURG RD RIVERVIEW FL 33578-8652
8260 1800 NO AP 27 09282018 NNYNNYNN 01 007319 0031 WACO TX 76704-2659
CITY WACO LIBRARY_ Total Due by 10/17/18 $1,071.63
1717 AUSTIN AVE Amount you are enclosing $
WACO TX 76701-1741
Please Remit Payment To: io
(L TR ST R | W L TTTT R R TR TR TIME WARNER CABLE

PO BOX 60074
CITY OF INDUSTRY CA 91716-0074
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Page 2 of 2 September 27, 2018

CITY WACO LIBRARY_
Invoice Number: 2283627092718
Account Number: 8260 16 129 2283627
Security Code: 3213

Speclrum»
BUSINESS

Contact Us

Visit us at business.twc.com

Or, call us at 1-866-519-1263

8260 1600 NO RP 27 092682018 NNYNNYNN 01 007318 0031

Charge Details

Previous Balance 1,071.63
Payment - Thank You 0s/21 -1,071.63
Remaining Balance $0.00

Payments received after 09/27/18 will appear on your next bill.
Service from 10/07/18 through 11/06/18

“Spectrum Business™ Internet

Ethernet Interstate _ 862.50
$862.50
Spectrum Business™ Internet Total $862.50

Taxes, Fees and Charges

Regulatory Cost Recovry Fee 4224
Federal Universal Service Fund 161.37
TWC State Cost Recovery Fee 5.52
Taxes, Fees and Charges Total $200.13
Current Charges $1,071.63

Total Due by 10/17/18 $1,071.63

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for

your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice,

Terms & Conditions — Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Notice - Nonpayment of any portion of your cable television, high-speed
data, and/or Digital Phone service could result in disconnection of any of
your Spectrum provided services.

Your WAY can be the GREEN way!

GO GREEN with Spectrum Business.

Online Bill Pay is helping the environment cne customer at a time.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to business.twc.com/myaccount.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

« Debit Card - Credit Card - Electronic Funds Transfer

- Receive a quick summary of your account at any time

« Access up to 6 months of statements

Speclrum»
BUSINESS

Recovery Fee - Spectrum imposes surcharges to recover costs of
complying with its governmental obligations. Specifically, Spectrum
chooses to impose the State Cost Recovery Fee to recover the cost of
Spectrums Texas Margins Tax liability.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Authorization to Convert your Check to an Electronic Funds )
Transfer Debit - If your check is returned, you expressly authorize your

bank account to be electronically debited for the amount of the check plus

any applicable fees. The use of a check for payment is your

acknowledgment and acceptance of this pelicy and its terms and

conditions.

Payment Options

Pay Online - Visit us at business.twc.com/myaccount to get started
today! Your account number and security code are needed to register.

Pay by Phone - Make a payment free of charge using our automated
payment option at 1-866-519-1263; and authorize payment directly
from your bank account or credit card.

For questions or concerns, please call 1-866-519-1263.
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